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11. Course Structure

. . Required
Evaluation Learning L . H Week
Method Method | Unit Name / Course or Topic sl ol ee
Outcome
Daily Quiz Using the Pat_lent_-Cepter(re]d
AR e whlteboa}rd and Communication in Pharmacy Knowledge 5
; the projector Practice !
Questions ST
. . Using the
DEILY QU A whiteboard and  Principles of Effective
Verbal the proiector C ication SKill Knowledge 5
Questions proj ommunication Skills \
screen
Daily Quizand SO
Verbal the proiector Seven Stars Pharmacists Knowledge ’
Questions proj v
screen
. . Using the
Dellhy QP et whiteboard and Elements of Interpersonal
Verbal the proiector c icati Knowledge 5
Questions proj ommunication ¢
screen
. . Using the
Relly7OMIPEITE whiteboard and Nonverbal type of
Vigj ol the projector mmunication Knowledge 2
Questions proj communicatio o
screen
Daily Quiz and St e
Verbal : Barriers to communication | Knowledge
. the projector 2 1
Questions
screen
Dai - Using the tan .
aily Quizand| - Listening and empathic
whiteboard and . .
Verbal : responding during Knowledge
Questions [ communication 2 Y
screen
. . Using the
DENlE QPN whiteboard and Assertiveness.
Verbal : L Knowledge
Questions the projector | Interviewing and assessment 2 A
screen
. . Using the
DENY QP whiteboard and| Helping patients to manage
Verbal . . - Knowledge
Questions the projector therapeutic regimens 2 4
screen
Daily Quizand . U5M9te patient counseling: counseling
whiteboard and C .
Verbal . check list; point-by-point Knowledge 2
Questions the projector di . |
e iscussion
. . Using the ; ;
Daily Quizand| , - counseling scenario.
whiteboard and .
Verbal : Medication safety and Knowledge
Questions the projector communication skills 2 "
screen
. . Using the
DENY QUIEE whiteboard and| Strategies to meet specific
Verbal the proiector q Knowledge 2 12
Questions proj neeas
screen
Daily Quiz and| Using the . s : .
Verbal whiteboard and Co dmrlr:junll Catgng ;N'th dthltc_lren Knowledge 5
Questions | the projector and elderly about medications 13
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Communication skills and
inter-professional
collaboration.
Electronic communication in
healthcare

Ethical Behavior When
Communicating with Patients

Required Readings:

Special Requirements (Workshops,
Journals, Software, Websites):

Social Services (Guest Lectures,
Professional Training, Field Studies,
Others)
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https://www.scribd.com/presentation/885959760/Communication-skill-for-pharmacy-practice
https://www.scribd.com/presentation/885959760/Communication-skill-for-pharmacy-practice
https://www.youtube.com/watch?v=agHgdXfjato

Prerequisites

Maximum Number of Students

Name of the Instructor:
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